
TEACHING TECHNIQUE
“PROFESSIONALISM”
	
TECHNIQUE DESCRIPTION

	In a group exercise, learners will identify professional traits.
Instructions:

· Break the class into groups.  Have each group select a scribe and a spokesperson for the group.  The scribe will right their decisions on the flipchart and the spokesperson will present them.

· Ask each group to identify at least ten things that make a professional (peace officer, dispatcher, records clerk, etc.)

· Tell the group they have 5 minutes to discuss the topic and list their topics.  (More time may be allowed if there are problems coming up with items.)

· When time is up, bring the class back together.  

· Ask each group to make their presentation.
· When completed, discuss the following points:

· How many had similar issues?

· What was the purpose of this exercise?  (Discuss individual perceptions, experiences and why when we know it is so difficult to do)


	
KEY LEARNING POINTS

	This technique will challenge the learner to identify the different concepts of professionalism.


	
VARIATIONS

	· None.


	
RESOURCES NEEDED

	· Flipchart and markers.


	SOURCE

	Rosanna McKinney, Master Instructor, Santa Cruz Consolidated Communications
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