
TEACHING TECHNIQUE
“PolicIES & ProcedureS”
	
TECHNIQUE DESCRIPTION

	The learner will be challenged to identify specific policies and procedures and how they would apply to the processing of specific calls.
Instructions:

· Class is divided into groups and assigned a call type.  Explain that each group will be required to “teach” the class how to handle their selected call.

· Class is given 10-15 minutes to research laws, policies and procedures to determine how such calls would be handled.  
· At the end of the time, the group “teaches” the rest of the class how to handle the calls and identifies the policies/procedures that apply.

· For the success of this exercise, it is important the instructor stick to the role reversal during the “teaching” process. Afterwards, the instructor can make any corrections needed.


	
KEY LEARNING POINTS

	Through this learning technique, the learner will gain a working knowledge of the policy and procedure manual and better understanding of what they might face on the job, how much structure there can be and how to apply the procedures.


	
VARIATIONS

	Suggested topics:  
· Alarm, Robbery, Missing Person, Dead Body calls

· Medical calls

· Unanswered/unidentified radio transmissions, Cover units


	
RESOURCES NEEDED

	· Access to copies of the policy and procedure manual.


	SOURCE

	Shiela Kirkorian, Fresno County Sheriff’s Department
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