
TRAINING SCENARIOS
“ROLE PLAY SIMULATION”
	
SCENARIO DESCRIPTION

	Learners will assume different roles to simulate communications operations.
Instructions:

· Identify several scripts to include, but not limited to a bank robbery, car stop with a driver with an expired license, a music disturbance, and several officer status changes.
· Assign dispatchers to play various roles including primary radio dispatcher, back up dispatcher, police officer, call taker, etc.

· Advise the dispatchers they are to use their scripts and roles to simulate operations in a Communications Center.

· Debrief this scenario by discussing why it was done and how it relates or can be applied to real life or the job.


	
KEY LEARNING POINTS

	This scenario will challenge the learners to use multi-tasking skills and rely on teamwork.


	
VARIATIONS

	· Complete one simulation and have participants switch roles.
· Assign two (2) other dispatchers to evaluate the simulation for authenticity and present/discuss their findings at the end of each session.


	
RESOURCES NEEDED

	· Equipment as needed to make simulation as real as possible
· Time:  5-10 minutes for each simulation session


	SOURCE

	Compilation from various sources by Judy Cronk, Instructor
Santa Clara County Communications
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