
TRAINING SCENARIOS
“HOW WOULD YOU HANDLE IT”
	
SCENARIO DESCRIPTION

	Learners will review a number of scenarios and identify key points as identified by the instructor.
Instructions:

· Divide the class into groups.
· Distribute various scenarios to each group.

· Have the group select a spokesperson and scribe.  The scribe will take notes and the spokesperson will report on the findings to the rest of class.

· The instructor should identify what they want each group to report back on.  Such as, key points, an overview of how they would handle it or resolve it, etc.

· Debrief this scenario by discussing why it was done and how it relates or can be applied to real life or the job.


	
KEY LEARNING POINTS

	This scenario activity will challenge the learners to think about the variables of different calls and how to handle them.


	
VARIATIONS

	·  None


	
RESOURCES NEEDED

	· Flip chart and markers, if needed.
· Scenarios (examples attached).

· Time:  20-30 minutes.


	SOURCE

	Rosanna McKinney, Master Instructor


HOW WOULD YOU HANDLE IT?
Scenario #1:

Caller states that radio waves are coming in his window.  He wants the police to put a stop to it.

Scenario #2:

A 10-year-old boy calls to tell you his father has hung himself in a locked shed.  He may still be alive.

Scenario #3:

You receive a call from a 17-year-old girl who is distraught.  Her brother just shot himself in the head. Dad is trying to do CPR.  She states, “He was my best friend.”  Hysteria comes and goes.

Scenario #4:

A little boy calls and says his daddy killed him and his mommy.  Mommy is in the other room and he is dying.

Scenario #5:

You receive a call concerning an abandoned car in front of a house.

Scenario #6:

A female asks you to send someone out to tell her son to turn down his stereo.

Scenario #7:

A Spanish speaking woman calls and is immediately conferenced with a translator.  The interpreter related that the person called earlier about her purse being stolen.  No one has been out today at all.

Scenario #8:

A 9-1-1 call is received from a 7-year-old boy who states, “My daddy won’t give me any dinner.”

Scenario #9:

An elderly woman calls to state her window has been painted and now that the paint is dry, she can’t open it.  She wants a police officer to come open her window.

Scenario #10:
A call comes in from another dispatch center advising that there is a possible domestic disturbance at a home in your community.  The police are dispatched to the location.  While offers are en route, additional information is received that the male subject in the residence is armed with a rifle.  You make contact with the female subject inside the residence who is reluctant to talk freely.

Scenario #11:

A female caller states, “I’m pregnant, do I need to wear a seatbelt?”

Scenario #12:

A 6-year-old boy calling from a cellphone states, “My mommy just had an accident and killed us.  I don’t know where we are.  Help me.”

Scenario #13:  

A male calls shortly after a tremor, “Did we just have an earthquake?”

Scenario #14:

A male caller, in a very flat tone, states, “I think I need an ambulance.  No.  On second thought, give me the morgue, I think she’s dead.  I’m not sure what happened, there is a hole where her nose used to be.”

Scenario #15:

Call from an elderly male, “My lights are out, can you do something?”

Scenario #16:

Hysterical female calls 9-1-1 stating, “My baby just drowned in the bathtub.  She’s not breathing.”

Scenario #17:

Male calls whispering anxiously into the phone.  In the background, it sounds as if someone is trying to break down the door.  The caller whispers, “Someone is at my door trying to get in.  I think he has a gun and he is going to kill me.”

Scenario #18:

A female calls and says her husband is beating her.  When asked if he has any weapons, you state of course he does, he’s a cop!”

Scenario #19:

A lady calls and says a group of juveniles are on the street corner and she thinks they have guns.

Scenario #20:

An irate female calls wanting police to come immediately to her apartment complex and stop her neighbor’s adult daughter from giving her dirty looks.

Scenario #21:

A male caller tells you, “I called the police last night.  These guys tried to beat me up.  I didn’t press charges because I was afraid.  Now they are back and being disrespectful.  I shouldn’t have to put up with that.

Scenario #22:

A 5-year-old little girl calls and says her father is on the floor.  No other adults are present.

Scenario #23:

A caller on the 10th floor says there is a fire and they can’t get out.

Scenario #24:

A tearful female tells you, “My husband can’t get an erection.  What should I do?”

Scenario #25:

A 17-year-old girl is calling from her locked bedroom, hysterical.  She states that several men broke in and grabbed her mother, who is no longer screaming.

Scenario #26:

A call comes in stating that there has been an accident between two vehicles, the car airbags have been deployed and there may be injuries.  

Scenario #27:

A small business owner calls and states that he just arrived at his business and there are signs of a break-in.  He is concerned that there may still be someone inside the building because he can hear noises.
Scenario #28:

A child calls and states that there is a fire starting in the house and Mommy and Daddy are not home.

Scenario #29:

This caller has repeatedly called in concerning issues with a neighbor during the past month.  Now the neighbor’s car is parked in front of his house and he wanted it moved.

Scenario #30:

A caller states there is man who is drunk and needs to be taken away.  He has been throwing bar stools and is being restrained by two guys.

Scenario #31: 

A male caller states his neighbor, an elderly Portuguese woman is in front of her residence and seems to be confused.

Scenario #32:

A mother calls 9-1-1 saying she is alone and thinks she hears someone trying to break in downstairs.

Scenario #33:

A mother calls 9-1-1 and indicates that her 7-year-old son is out of control.  He is not doing his homework when he comes home from school.  He always arrives well after dark and is always late for dinner.  He is always running away from home.  She has confronted him about his problems and he was unreceptive, becoming angry, throwing things and said he would make her sorry.

Scenario #34:

Units are dispatched to a silent hold up alarm.  When they arrive, they ask you to contact the bank and see if it was a false trip.  You contact the bank and speak to someone who claims to be an employee but they just don’t talk like a regular bank employee should.

Scenario #35:

Out of the blue a citizen comes across the radio, saying “Hello, is somebody there.  An officer here has been hurt.”

Scenario #36:

An officer keys his radio and all you hear his him yelling at someone to put down the gun.  
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