
TRAINING SCENARIOS
“DISPATCH THAT CALL”
	
SCENARIO DESCRIPTION

	The learner will be challenged by written scenarios, ranging from simple to complex, which they must review and verbally dispatch.
Instructions:

· Provide the learner with the scenarios.  Instruct the learner to review the scenario, determine the number of units to send and verbally dispatch the call to the trainer. 

· Discussion should follow each scenario to determine the learners reasoning for the dispatch and provide any correction needed.
· Debrief this scenario by discussing why it was done and how it relates or can be applied to real life or the job.


	
KEY LEARNING POINTS

	The learner will learn how to prioritize calls for service, and effectively distribute them to available units.  This will enhance the learner’s ability to make the appropriate choices with regard to logical unit selection.


	
VARIATIONS

	· Trainers may wish to start this exercise by predetermining units available to send and later incorporating the visual and more dynamic use of a CAD status monitor to determine available units and identifying which units to break.

· Another method is to set a time limit to review the call and “dispatch” it in order to build quick reaction time to higher priority calls


	
RESOURCES NEEDED

	· Scenarios (examples attached).
· Patrol Unit List or CAD status monitor (depending on level of exercise).
· Time:  10-15 minutes.


	SOURCE

	Rosanna McKinney, Master Instructor, Santa Cruz Consolidated 


“DISPATCH THAT CALL” Scenarios 

	Scenario #1

	

	Call Type:
	WELFAR

	Priority:
	3

	Location:
	CPD 
	216 Saxon Av

	
	SCPD
	314 Getchell

	
	SCSO
	3210 Fairway Dr  (Soquel)

	
	WPD
	513 Joyce Dr

	Call Synopsis:  
	Possible 5150, Caller states that radio waves are coming in his window. He wants the police to put a stop to it.

	
	

	
	

	Scenario #2

	

	Call Type:
	SUIATT

	Priority:
	1

	Location:
	CPD
	1395 Prospect

	
	SCPD
	765 Crystal Lane

	
	SCSO
	509 Woodhaven Court - Rio Del Mar

	
	WPD
	95 Pennsylvania

	Call Synopsis:  
	A 10-year old boy says his father has hung himself in a locked shed. He may still be alive.

	
	

	
	

	Scenario #3

	

	Call Type:
	SUICID

	Priority:
	1

	Location:
	CPD
	522 Burlingame

	
	SCPD
	218 S. Branciforte

	
	SCSO
	24 Terrace Way - Mount Hermon

	
	WPD
	18 Bowen Rd

	Call Synopsis:  
	A 17-year old girl is hysterical and distraught because her brother just shot himself in the head. Dad is trying to do CRP. 

	
	

	
	

	Scenario #4

	

	Call Type:
	ABANVE

	Priority:
	9

	Location:
	CPD
	1925 46th Ave

	
	SCPD
	578 Palisades Ave

	
	SCSO
	8299 Hihn Rd - Ben Lomond

	
	WPD
	157 Parnell Court

	Call Synopsis:  
	The call concerns an abandoned car in front of a house.  Three Hispanic males pulled the car up in front of the house yesterday, partially stripped it and left it.  Caller believes the car is stolen but there are no plates on it.

	
	

	
	

	Scenario #5

	

	Call Type:
	415N

	Priority:
	8

	Location:
	
	

	
	SCPD
	111 Heath

	
	SCSO
	2955 Pleasure Point Dr

	
	WPD
	19 W. Lake

	Call Synopsis:  
	A female requests someone out to tell her neighbor’s son to turn down his stereo.

	
	

	
	

	Scenario #6

	

	Call Type:
	484C

	Priority:
	9

	Location:
	
	

	
	SCPD
	145 Canfield

	
	SCSO
	568 Lewis Rd

	
	WPD
	1900 Salinas Rd

	Call Synopsis:  
	A young child is calling for his mother.  She only speaks Spanish.  Her purse was stolen from a park bench yesterday. 

	
	

	
	

	Scenario #7

	

	Call Type:
	CHLDAB

	Priority:
	1

	Location:
	
	

	
	SCPD
	134 Franklin

	
	SCSO
	3082 Arlington Dr - Aptos

	
	WPD
	22 Linden Road

	Call Synopsis:  
	A 7-year old boy calls 911 because his Daddy hit him and then made him go to bed without dinner.”

	
	

	
	

	Scenario #8

	

	Call Type:
	ASSIST

	Priority:
	7

	Location:
	
	

	
	SCPD
	142 Liberty

	
	SCSO
	465 Sumner - Aptos

	
	WPD
	30 Kilburn

	Call Synopsis:  
	A very elderly woman calls to state her window has been painted and now that the paint is dry, she can’t open it. She wants a police officer to come open her window.

	
	

	
	

	Scenario #9

	

	Call Type:
	2735

	Priority:
	1

	Location:
	
	

	
	SCPD
	532 La Honda #12

	
	SCSO
	276 Madrona - Felton

	
	WPD
	23 Karen Dr

	Call Synopsis:  
	Another dispatch center advises there is a possible domestic disturbance at a home in your community. While officers are en route additional information is received that the male subject in the residence is armed with a rifle. The dispatcher makes contact with a female inside the residence who is reluctant to talk freely.

	
	

	
	

	Scenario #10

	

	Call Type:
	245GUN

	Priority:
	1

	Location:
	
	

	
	SCPD
	902 Aloha Lane

	
	SCSO
	5026 Ironwood Dr - Soquel

	
	WPD
	629 Bridge

	Call Synopsis:  
	A 6-year old boy calling from a cell phone says, “My mom just killed us. I don’t know what happened. She shot us with a gun. I don’t know where we are. Help me.”

	
	

	
	

	Scenario #11

	

	Call Type:
	TRAFCON

	Priority:
	4

	Location:
	
	

	
	SCPD
	Center and Locust

	
	SCSO
	Brittania Arms - 8017 Soquel Dr - Aptos

	
	WPD
	Green Valley Rd and Loma Prieta

	Call Synopsis:  
	Fire requests traffic control for a structure fire.

	
	

	
	

	Scenario #12

	

	Call Type:
	BARRIC

	Priority:
	0

	Location:
	
	

	
	SCPD
	375 Western Drive

	
	SCSO
	22 Nona - Freedom

	
	WPD
	61 Ortega Dr

	Call Synopsis:  
	Hysterical female calls 911 stating, “My husband has locked himself in his workshop.  He’s drunk and very upset.  He told me he would kill me if I called the cops and he has guns in there.”

	
	

	

	Scenario #13

	

	Call Type:
	BARRIC

	Priority:
	0

	Location:
	
	

	
	SCPD
	375 Western Drive

	
	SCSO
	22 Nona - Freedom

	
	WPD
	61 Ortega Dr

	Call Synopsis:  
	Hysterical female calls 911 stating, “My husband has locked himself in his workshop.  He’s drunk and very upset.  He told me he would kill me if I called the cops and he has guns in there.”

	
	

	
	

	Scenario #14 

	

	Call Type:
	PROWL

	Priority:
	1

	Location:
	
	

	
	SCPD
	218 S. Branciforte

	
	SCSO
	516 Harriet - Seacliff

	
	WPD
	489 Riverview Dr

	Call Synopsis:  
	A female reports someone outside her home.  She saw a shadow move across the bathroom window. Then it sounded like someone ran off.  She thinks he works at the construction site directly across from my backyard

	
	

	
	

	Scenario #15 

	

	Call Type:
	459OCC

	Priority:
	1

	Location:
	
	

	
	SCPD
	332 Trescony

	
	SCSO
	401 St. Andrews Dr - Aptos

	
	WPD
	35 Eaton Av #217

	Call Synopsis:  
	Male calls whispering anxiously into the phone. In the background it sounds as if someone is trying to break down the door. The caller whispers, “Someone is at my door trying to get in. I’ve got a gun and I’ll shoot him if I have to.”

	
	

	
	

	Scenario #16 

	

	Call Type:
	415FW

	Priority:
	1

	Location:
	
	

	
	SCPD
	2050 Sequoia Dr

	
	SCSO
	568 Lewis Rd

	
	WPD
	209 Santa Clara

	Call Synopsis:  
	A lady calls and says a group of three teenagers are on the street corner fighting and one has a gun.  She describes the boy with the gun as a Hispanic male, about 15 wearing a black Raider’s jacket and black levis.

	
	

	
	

	Scenario #17 

	

	Call Type:
	SUSPER

	Priority:
	4

	Location:
	
	

	
	SCPD
	238 Center

	
	SCSO
	270 Hames Rd - Corralitas

	
	WPD
	214 E Lake

	Call Synopsis:  
	An irate female calls complaining about a man who came to her door pretending to be a solicitor.  She said he was verbally abusive and would not show her any form of identification when she asked for it.  He is now across the street looking in the neighbor’s window.

	
	

	
	

	Scenario #18 

	

	Call Type:
	242C

	Priority:
	8

	Location:
	
	

	
	SCPD
	2565 Portola

	
	SCSO
	760 Pedro Av - Ben Lomond

	
	WPD
	30 W. Beach

	Call Synopsis:  
	A male called to report three guys tried to beat him up last night. He didn’t press charges because he was afraid. Now he has changed his mind and wants to file a report.”

	
	

	
	

	Scenario #19 

	

	Call Type:
	ALPAN

	Priority:
	2

	Location:
	CPD
	Chevron Station – Capitola and 41st

	
	SCPD
	Ferrell’s Donuts - 2227 Mission

	
	SCSO
	Gas Station – 7th and Soquel

	
	WPD
	Del Monte Lounge - 300 Walker

	Call Synopsis:  
	An alarm company calls with a panic alarm from the front counter of the local fast food burger business.

	
	

	
	

	Scenario #20 

	

	Call Type:
	211ARM

	Priority:
	1

	Location:
	
	

	
	SCPD
	308 Sims Rd

	
	SCSO
	132 Coldbrook Lane - Soquel

	
	WPD
	420 E. Beach

	Call Synopsis:  
	A 17-year old girl is calling from her locked bedroom, hysterical. She states that several men with guns broke in and grabbed her mother.  They are demanding money.

	
	

	

	Scenario #21 

	

	Call Type:
	ACCINJ

	Priority:
	1

	Location:
	CPD
	Clares and Capitola Road

	
	SCPD
	Water and Ocean 

	
	SCSO
	Referred to CHP

	
	WPD
	Riverside and Main

	Call Synopsis:  
	A call comes in stating that there has been an accident between two vehicles, the car airbags have deployed and one subject is unconscious.

	
	

	
	

	Scenario #22 

	

	Call Type:
	459INT

	Priority:
	3

	Location:
	CPD
	Van’s Mattress – Clares and 41st

	
	SCPD
	U Haul - 908 Ocean St

	
	SCSO
	Fabian’s Body Shop - 3921 Soquel Drive

	
	WPD
	Seven Eleven - 261 E. Lake

	Call Synopsis:  
	A small business owner calls and states that he just arrived at his business and there are signs of a break-in. He is concerned that there may still be someone inside the building because he can hear noises.

	
	

	
	

	Scenario #23 

	

	Call Type:
	647F

	Priority:
	3

	Location:
	
	

	
	SCPD
	Ample Annie’s – 719 Pacific Avenue

	
	SCSO
	Felton Faire - 6273 Graham Hill Rd

	
	
	

	Call Synopsis:  
	A caller states there is a man who is intoxicated and needs to be seen by the police. He has been rummaging through the trash cans.

	
	

	
	

	Scenario #24 

	

	Call Type:
	TRAFF

	Priority:
	8

	Location:
	
	

	
	SCPD
	206 Ravenswood Ct

	
	SCSO
	3251 Victory Lane - Soquel

	
	
	

	Call Synopsis:  
	This caller has repeatedly called in concerning issues with a neighbor during the past month. Now the neighbor’s car is parked in front of his house and he wants it moved.

	
	

	
	

	Scenario #25 

	

	Call Type:
	WELFAR

	Priority:
	2

	Location:
	
	

	
	SCPD
	126 Myrtle St

	
	SCSO
	1040 38th Ave

	
	
	

	Call Synopsis:  
	A male caller states his neighbor; an elderly Portuguese woman is in front of her residence and seems to be confused.

	
	

	
	

	Scenario #26 

	

	Call Type:
	JUVCON

	Priority:
	5

	Location:
	
	

	
	SCPD
	602 Laurel

	
	SCSO
	130 Glenwood Rd - Boulder Creek

	
	
	

	Call Synopsis:  
	A mother calls 911 and indicates that her 7-year old son is out of control. He is not doing his homework when he comes home from school. He always arrives well after dark and is always late for dinner. He has been running away from home. She has confronted him about his problems and his is unreceptive and angry, and said he would make her sorry.

	
	

	
	

	Scenario #27 

	

	Call Type:
	459

	Priority:
	3

	Location:
	
	

	
	SCPD
	142 Liberty

	
	SCSO
	5026 Ironwood Dr - Soquel

	
	
	

	Call Synopsis:  
	Female calls 911 saying she is watching her neighbor’s home while they are on vacation and red pick up just pulled into the driveway.  Two guys went around back and now they are carrying a television to their car
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