
TRAINING ACTIVITY
“Resources & Referrals”
word search
	
ACTIVITY DESCRIPTION

	Each learner will identify and locate acronyms commonly used referrals and resources.
Instructions:

· Provide each learner with a copy of the Resources & Referrals Word Search Puzzle.  (Example attached)

· Instruct them to locate and circle the terms to the best of their ability.

· As learners locate and circle the words in the search puzzle.  The facilitator will walk quietly through the room encouraging and reinforcing the work.

· Following this exercise, lead a short discussion on what some of the terms mean and how they fit into dispatch duties.
· Debrief this activity by discussing why it was done and how it relates or can be applied to real life or the job.


	
KEY LEARNING POINTS

	By locating and circling the responses to the puzzle, and with facilitated discussion, the learner will understand the various resources and referrals.


	
VARIATIONS

	· To raise a level of competition, have learners “shout out” when they find a term. You can give them a small prize to really raise the competition level making for a fun-filled, fast paced approach.


	
RESOURCES NEEDED

	· Resources & Referrals Word Search Puzzle (attached) and answers (attached).

· Writing instruments.
· Time: 10 minutes.


	SOURCE

	Unknown
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