
TRAINING ACTIVITY
“Call-Taking JUMBLE” 
word jumble
	
ACTIVITY DESCRIPTION

	Using a word jumble game, learners will identify methods of communicating with a wide variety of callers. 
Instructions:

· Set up the PowerPoint “Call-Taking Word Jumble.ppt”. In advance, be sure and print out the “notes” page for each slide (It has information and talking points for the instructor).

· As the slide is shown, the individual figuring out the word should “shout it out.”  

· Using the “notes” page, review techniques with each of the caller types.
· Debrief this activity by discussing why it was done and how it relates or can be applied to real life or the job.


	
KEY LEARNING POINTS

	The learners will be challenged to identify the different types of callers they will encounter and will discuss techniques to effectively communicate with them.


	
VARIATIONS

	· To add to this exercise, bring in wave files or audio tapes of calls that might be representative of the types of callers depicted in the PowerPoint presentation. As the learners unscramble the word, follow that with discussion and then play a tape.
· Use the fire-call taking word jumble.ppt program also on this CD


	
RESOURCES NEEDED

	· PowerPoint “LA Call-Taking Word Jumble.ppt”.  (example attached)

· Laptop and Projector to display the PowerPoint.

· Audio tapes/Tape Recorder or wave files and computer/speakers, if desired.
· Notes page printed out of the PowerPoint mentioned.

· Prizes (optional).


	SOURCE

	JoAnn Terry, Vallejo Police Department
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