
CITIZEN’S ACADEMY FOR 9-1-1 
ON-LINE APPLICANT/PARTICIPANT PROCESS 

 

 

SCCECC Website 

Information 
About the Process 

Applicant elects not to 
complete the course 

Application Submitted 

Application Reviewed 
by Training Supervisor 

Denied 
Applicant does not meet 

requirements: 
At least 18 years of age 

Live/work in SC County 
No felony convictions 

Application Accepted 
Access password provided by Training Supervisor in a letter of acceptance. Password will be 

changed periodically by SMRN at the request of the Training Supervisor. 

On-line Training 
Program  

At learner’s pace but within 
four (4) weeks 

Sit-along  
Instructions and form sent by 

Training Supervisor and 
completed within four (4) weeks. 

Validation of Curriculum Completion 
Completion of each section will be confirmed 

by electronic submission of a certificate to 
Senior Administrative Assistant who will 

forward it to the Training Supervisor 

Validation of Sit Along Completion 
Instructions on the sit along form will advise the 
participant to leave the form with the dispatcher 
who will forward it to the Training Supervisor 

Certificate of Completion Issued 
Issued to the participant by the Training 

Supervisor when curriculum and sit along are 
successfully completed. 

Participant Feedback 
Thirty (30) days after completion of the 

program, the Training Supervisor will send the 
participant a form soliciting program 

feedback. 


